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Customer Satisfaction

General perceptions of the COST framework and its impact

Perceptions of COST's contribution remain overwhelmingly positive...

COST plays an essential role in
promoting and spreading
scientific and technological
knowledge across Europe

29%

No impact
3%

16% @l

Minor positive impact

- Holding a COST
grant has a
positive impact
on institutions

COST plays animportant role in
enhancing the careers of young
researchers

Participating in COST

43% .
Very positive Actions has to a great
impact extent created new

professional
opportunities

COST enables breakthrough
scientific developments by
fostering interdisciplinary

networks
A Strongly agree
45% A Rather agree
35%

33%

Fairly positive impact

BT - Notatall u2 m3 m4

B 5 - Completely

Networking and digital tools
All COST networking tools continue to be
regarded as important

Meetings, Workshops
and Conferences

Short-Term Scientific
Missions (STSMs)

Training Schools

Conference Grants

67% 23%

Disseminations
activities and
publications

55% 32%

® Very important @ Important

Interpersonal support

to address problems and issues)

78% 18%
74% 20%
69% 24%

are satisfied with the support
provided by COST staff
(The speed of responses & the ability of staff

And the e-COST platform is generally well regarded

(% Strongly agree + rather agree)

Is easy to use @ 74%

Ensures that the user’s
goals are met

® 76%
successfully

Delivers fast and
accurateresults to
usersin order to
complete their tasks

® 76%

Allows errors to be

corrected easily ® 70%

Allows the user to
build on their
knowledge without
deliberate effort

® 68%

The 2020 COST Customer Satisfaction
Survey was conducted in January and
February 2020, targeting COST

over 2018 and 2019. 38,362 customers

participants, grant holders and proposers

GAME CHANGERS M

were invited to participate in the survey
and 14,260 did so, giving a response rate of
37 percent. The respondents included 6,045
researchers from Inclusiveness Target
Countries and 5,673 younger researchers.
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